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Buiids nsthszuumealuladdnaurldliiAnysslovigegn (Digitalized Service

¥

Process) lnggasiunadnsniAnuAUse v v umasA1ATIRLAIEAU UTIANAILAL AR

9

2D
h3))
=D

De
e W

'
¥ 1

NUasusIausgenaziiuade (Smart and High Performance) \igadasiu PMQA
Toun

=b
mo

Tumniadid

- YA 2 MIINUEUGgVsmanT diusvmsavaeilyuiedlunisuiuguuuunsineu
waznsinnaluladuld Wenlesliinuinnssulnedussdusenavddalunis
Avuad mueLdgnsa1ansnasnaunIsas AT oY18AIINsIuile (Strategic
Collaboration) wagmsialenaliniaensuiaznieviosdiudaniidimsia dwns
Fuipdeudeulouns (Actionable Policy Solution)

- e 4 n15IR ARTILlarn13IANITAINE SruvaTuayumumalulagfAdviafed
AaEazay sruate 19uldwesnsauasuaseenuad (Digitalization &
Administration) TugUuuuilivanzay wazairadaanuaiunsalunissesiunis
Iinsvideyavunnlvg (Big Data Analysis) tievnlugnsudlatamaussesdnisle
p891UT2a%5Ha (Organizational Learning)

- YNIA 5 NITYUNNYAAINT NITIIUNUNAUIYARINTA 09A0ATUAUTIANIINIS
USuasuduesdnisi i¥naussausguagiiuasie famudu Trans-disciplinary
Na2Ae ﬂzjmqﬂmﬂiﬁﬁmmiﬁwmmﬁawmmLSE’hmémvTNmLﬁaLLﬁﬂtwwLLazIWEj
filnnududeusiniu Susuimunypannslitiauseus 1ideyadu Wagnsiseus
(Knowledge worker) ﬁﬂﬁaaﬂjuuﬁugmﬁummmw%mL§8u§LLazﬂm6ﬁm 930557
W luauaiu (Educability & Ethic Ability)

- MuIA 6 MITYUNNTEUUNITUAUANIT nsruIuNSTIufesaleiian1suy sy
n3nens ielviandunuas vausiedfumilsdmanseuiidaerdidnlsdnudeyn
aadu dnrstdwmalulagdudqelvvnnszuiunisiiadsednsnang g

Y 9

(Virtualization and Shared service) Insiaukazasswinnssulunnnszuinemu

Gl

Wi aliieed n15yag seuun1svinui idaaussaugguwasdanumdudalussuy

UjUR91U (Operational Excellence)
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- Mg linsyinauussaradinaInesede vuam 1 1157996075 A JiuReq
Woulgauazasnaussenandeliinuinnssunisusulse (Align and Empower)
wazysannsiuanadnsvesesdnislunndiu lunine 7 wastiaransenuniludnis

UTTRENTAIANSYIR UaNITHRILIATYEND dipu WIndeN WALaNs1TUAY

2.2 wuaAnlun1sussdivaatuznnsiussuusanis 4.0

[

DI IuTIINITILAANUA UALA VN U ANNINNITUTIMTINNITAIAST (PMQA) 913 7

win audetervunvenas PMQA Taelfidussuunisivseslussdunswaunil 250 - 275
azuuy uazliiflewmunanududanenmamuuumeseta (Gefu 300 AziuL) uinadesLLINIg
FafluwAnluidaisu (Reactive) Aardunisdfiunsuuuresidudesly uiostmuiuiuugdlaedn
viumvesdiusnsduiine Suduedsdaiidondenlouuannisiauiasdnislugnisy sanmsd
fignensiauiuazgnsamansresssma samsnasslfiAnnisufuusaiunalnasnisadis
uinnssuiaisosdmanaznisusuiliidnggamaluladadvialiiiona nandeldnalnuesnmsi
AANINNITUSISTANITAATEUIUT UM IR T UNSIINLUIAALULAITU lugnisviaudegn

(Proactive) LLazmsa%’Nm‘”mﬂiimq'ﬂiz§w§maLLawauaummiﬁ’meizmﬂ (Effective &

Innovative) lagluiAnn WAL LY@ LT AUDI5 U U aNlasn UTRAI9Y) U8IT2UUTIVNT 4.0 A

LAASIUAISIIN 2

dl aa - 1 o 1
MN199N 2 mmJENﬂWiwwuﬂmmazizmuqizwiwmi 4.0

& Basic Advance Significance
(Overall Concept) (Reactive) (Proactive) (Effective & innovative)

a

Collaboration Cooperation Integration Collective Solution
Innovation Internal Process Service/Output Policy/outcome
Digitalization Usage/ data base Citizen experience Integrated and
Collection of data End to end process connectedness
& communication
Customer Service quality Proactive services Personalized services
and customer CRM Governmentlab
satisfaction
Process Standardization Data-driven Integrated process
improvement improvement
Operational excellence
People Rule-base Integrity Problem solvers
Responsive Professional Initiative
Top-down Tran-disciplinary Entrepreneurship
Leadership Effective Actively engaged 215t century leadership
leadership Pay attention to
details
Results Organization Sector/Area National/Impact
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stauiugny Wunsidueniludeissu (Reactive) o UtRmumuming wazsadoy
UFUR saufauti idunisdidunuludegn (Proactive) Ao AnuaziinnevineuilazufoRam way
fnsmanumgnsnifientaniatudio ssauions (Mawaundewies) Wunsdiunsiid
UstAvBnauasiiuinnssy (Effective & Innovative) Ae Andu Ams Andenloauasysannisisilana
nuiifivssavinananinuinnssy Tnefidesuelifdosdeoluil

1) msliausauile (Collaboration) Snswamnainiugiunmsvhauludddianusude
(Cooperation) TUdn15ysaInN1sesNun159usIuiL (integration) wagsaganlugnisvinnuluis
saufufn Srufuhaulildmneuia (Collective Solution)

2) #InN33y (Innovation) 31NWIRNITIUVRINTEUIUNTANETUNUIEY (Internal Process
Innovation) A n15aat umeun1suINsTHTIAEI8 s iU luguinnssuresmandnuagnisuinig
(Service Innovation) Aeuinnssui iy Waun uwazadnualunuuiniiniagy nsuiulss
Usmsvdeadisuinslal iesnsefuuszansaimmsTiuinnsuseaeu luguinnssudaloune
(Policy/Outcome) LHunsAssduulowis ngmnewazngszideulnin Tiuads wangauuagiuse
anunisal

aa o

3) anuduadva (Digitalization) anmistdmealulagfdviaienisdaivdeyauaraiunse

£
=

doansle duly 591593 (Usage/ data base Collection of Data & Communication) Tugsyuu@avia
glunsliusnsungsuusnis w3e Ysvuvu auszaunisalveslsuusnsimilaninuaiavang
v Uszrvudsesivle niearusafnnunszuiunisausduaudsatglasinga (Citizen
Experience, End to End Process) u szuuiioulUdagsuusnmsarmtlaglinasldssuudnsamie
N5 ese g svuuaddan ysannisnnniaduiazanansawy st udeyadula (Integrated and
Connectedness) 11 N1siiteyaiideulosisiuwazanansanlanni yana dauasain Ussyvy
wagh lfuaunsaldnulalaglidessee
Yo a Y A Y a A a I Yo a

4) §3uU3n1s (Customer) seAunasu AenstiuinisnilinanmdunfianelavesySuuinig
(Service Quality and Customer Satisfaction) ludnisliusnisluidissnuaznisunledeiossousted
Usz@ndua (Proactive Services, Compliant Resolution Management (CRM)) A9iiN159 190N UTOI5U

a A = a < = Y v = ' &

n1suINsenaiinisivdguuas vesniulam wasdnszuiunislunisuiledesseassusgiaiu
szuuialiviiindugndn wariau1u1gn1sIAuIn1sNaIuNT000nLuURTIAUAIIUABIN1TVDY

'
a 1 [y =

Useanwu (Personalized Services) M3aansuiuLiaas19nalnIuunlvg (Government Lab)

(%
v v

5) n3EUIUNIS (Process) szaunssulun1sdnnisnszuiums Aensvihauegraduszuuld
1195511 In153AvAleunsgIulunIYineIu WagnsuInig (Standardization) n15UTuUTsUANY

1995 P-D-C-A lgdisgnlunmisusulsanssuiumsinedinsiznaindeyaninisluwaznigusn (Data-

driven Improvement) iglinsufisawniuiass Ilgmedastlnuuazusuussegiaduszuy ms
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nszAuliiaNassuinngsy AuanansaiigulAes (Benchmark) iUnszUIUNNTYN9UVR909ANTOY

<

WaldusuugnszuIunsieulviiluda (ntegrated Process Improvement Operational Excellence)

6) UPaINT (People) sAUATTU AayAAININUHURMLSTITEY MoUANRILAEYINIUAINNIS
F9N139119INTEAVVUE 5EAUA (Rule-base, Responsive, Top-down) N5iaNlug1gesn Aovlu

o =

yAansiidndriin Ianulieivey danuadedii danuanansanainvaty (Integrity, Professional,
Tran-disciplinary) wazillewaunlugseiuianafoiduynainsiuidymidu Anssu wasdnnuiy

Lﬁglj’lsuaﬂ'qﬁﬁ] (Problem Solvers, Initiative, Entrepreneurship)

[
v v v

7) {11 (Leadership) sgausssunsonugnuludurndidediend undu Andu (Effective

Leadership) Wiawnfnantnduduniauudedu 95433 Tdlaluseasiun (Actively Engaged, Pay

o

Attention to Details) hagwmunlugs "dmsurnassEd 21 (21 Century Leadership)

8) HAANS (Results) IMNNITUTTAHAMNENSAENTD4ANIT (Organization) lUgn1sussana

v [l
<~ I

AUENSANENTNUN (Sector) Aulugnsussananugnsmansy@ (National Strategy)
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d2un 3 ﬂi’e’J‘Uﬂ’li‘UizLﬁﬂﬁﬂ"lﬂ%ﬂ']ﬂ‘ﬂﬂig‘tﬂﬁ’l‘dﬂ']i 4.0
3.1 i%ﬁUGIUﬂﬂi‘Ui%Lﬁuﬁﬂﬂu&‘ﬂﬂitﬂui&’UUi’l‘Uﬂﬂi 4.0

A5 9919N15U T UAN UL RIANITIUNISITUSEUUSI¥AIT 4.0 UsD PMQA 4.0 1uiaSasile
MFUsziuionouaueaiusAInIuminidIusI9n1s wagn1si0ouleqdynsamansasNadnga1unIs
WAUNYIUSENA LAYLUNIANUNINIENIVDIAIUTIVAT LAZAANIINITNAUIUSELNA L am N

ol v ~ ) Y ) Y} ~ P
gVsANansTIviting Laellsgdun1swamn 3 seau (Fanni 3) Ao

[y

(1) seAuUiug U (Basic) InausLiiuiieuin 300 - 399 AzuuY

b4 ¥

(2) sEAUNNINT (Advance) JNauseiliudiauLyin 400 - 469 ALY

(3) syAuRmUIAUAANG (Significance) ANaUseidiudiguwin 470 - 500 Az

x._‘.’ '
4 \ 470 - 500 ‘ e
BoouU S
azwuy ) Significance
300 - 399 @ Advance 1iaua
- ATy AN Goal : sruus121n15 4.0

o _Basu:
viugu

dl > % 1
ANN 3 FEAUYBINTNAUIGIEUUIIYNIS 4.0
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Tunrsuszliulagldinae PMQA 4.0 Juuin1etun1suseliunaInnssuIunis (Vuin 1 - 6)

LALULIANAANT (WUIN 7) Al

PN 1 - 6 UNNSABAUNITIY 3 SLAU A

5¥AU FTAUNUFIU 3EAUNIIMTN FTAUNRMUIUAANS
(Basic) (Advance) (Significance)
ATLLUU 300 - 399 400 - 469 470 - 500

ANDSUNY | TLUINIUDINITARUNNS

A ) 1
MUUTTUULALDENDA

wuINglunsALaUN5a
ANUABAAADINU

WWINNIANTIUNNSHNNT
MSYIANSIUEINU

athailusavdna Whusvasdresesrmsuay  Aelusazaivayunisione
(Approach and YoITEAUUTEINA FUITVIVULATAAEIUAG
Deployment #38 A&D) (Alignment) (Integration)

PR 7 LNANITAEUNTT 3 SEAU A

LAY FTAUNUFIU 5EAUNIIMITN FTAUNMUIIUNANE
(Basic) (Advance) (Significance)
ATLUUY 300 - 399 400 - 469 470 - 500
°o _Aa = N K| v v vy o = v vV vy ) =
AN9SUNY  UNITILYAIAYIAITVEN Arinlasunisuiulsaasil  @dalasunisusuuge aud

szyluaedinmssiad g
fiflevimne faind
et NIL{RMEA R
funsEUINNS Ll
UsuUgeloiat Tnefinng
ussadmneiidslinas
# (Level and Early
Trend)

NaansANINAIILNY
a1esa (Focus

Improvement)

HaansanIAndmsneney
NndsudunanianAy
wenelunisusulsmn
d7u97U (Integration)

3.2 inauatlunisusafivaanusnisilussuusvnis 4.0

PMQA 4.0 Ao 1A% pedan1sUsziiuszuunisuinisvesdrusivnsluideaysannis
ieidenlesgnsmansvesdiusvmstuidmmneuasfiemenisimuvesussne nodinguszasd
Weduuumdlyimhsnunesgiaunlgszuunems 4.0

nseun13UszAfiu PMQA 4.0 Svianun 7 nuan (Bemainasst PMOA atu w.e. 2558) Tng
i 1 - 6 Fudumnanszuiunsasivsedulunsfinsanvinegy 4 Yssdiu viann 7 adunuan
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NAANSN1TANAUNTHUTELAUIUNITNANTAN 6 USeudu Sauvianua 30 Useiaulunisussiiu ueas
Uszihuasdisziunsuseidiu 3 szeu loun fugiu A wasiaunawione

7120 1 A15UID9ANIS

Wamwe : ielissuunisiiesdnisvesdusvnsyatdudugrinauagaiiennudsiu
Tfuesdnis lasdusnisivunidevisiuasunugnsmaniiilugnsussgiushanazaonsuiu
gvsmansyd fvuaulouiglunmsiiiugueiivssavinaluiFosnistestunaiauaznisadnanim
Tussla a¥wanmundeungluiisjudunisussanadugrivesdiusvns duasuliAauinnssuuas
nsudledamsiuiueiedts Ramuusufiunanisiniunsvesdiusisnisuasansenuiiinty
faszsvdunarsvezenewoiioasiunisal Tnesmilsismansenudedseuuazalatilsifonadng

A o ! (% a s
MhlugnsiaunUssmenufianigvsmeans

Y

=] o (3
AN 4 KUIA 1 NITUIBNANIT
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1.1 SLUUNISUIDIANISUBIAIUSIVNITAAS1999ANISN I8 U Tagn1sNINUAIdeNAL kAL

WHUENSANENSITaNBegN1TUTIaWNSAY n1Tyuiuuseleviauussynyy wazn1susIana

gnsAansvIRLazANNENTaluNITLYITY

- HUSYNSURSE TS
gasnrudsdulaens
fvsddevieniuave visenans
fnouavsseRusiaLay
ASEUTITIveETIVNS
(Mission based)

- ANMSaNEVIBRNIUSTUUNSEN
W el LA AN ST UANS
P8RS

LUINIANTUNIT

O g usvisavuaddevieid
gnsenans iWmung LazTin
TALAUADUAUDIA DN USA IUDE
AFEMTIVDEIUSINT

O i u5n154 earsaeven
Adevied gnsenans v
uaziad Talugnnazduaes
99AN1588 19728 swazAanI
F3Ynogeraiios Tnvananse
AaUAIBINLAET waeld oo
a15130u Jadunisiusnig
815134 DYV NENYNNEN
O dusnsilssuunisdedns
n1eluosd n1592a9 590159
nun1sal wagAdenalanid
AMUVILTIBUAUYDINITLT 10
USNNTANTITULVDIYNNAY

9819

suumsthidunds Snsinsize
a0 un1saln15Ua sundas uay
as1an1sdadrusulunisniivun
Taevaduazid1Useaan LB
gnseans Lougasudulunis
as19mnudeBiu 1w aU.as. fuue
dedend Tunsidu “vreaunan
TunISAINUAT ANIS TULAE B
WlgUIBYBINTENTIEIT1T NGV
NITUTMITAANITNINYINT WAy
IAUSNTgUNMRE1TdIuTILLAY
Jusssu Lﬁaﬂswwummwﬁ"
Tnesadnisadremnududdly
4 o lawn Aadudaniunns
dauasuguninuaznistasiulsa
AN uLd AR 1uN15TASEUY
USN5 A dudAf1uNTRRILN
AU wazadudAiuNIsUSIg
TANIST 6 T9UW 4n15AI U
Lﬂﬂﬂszaaﬁ@qqmmam%ﬁ'ﬁwma
LLazﬁa%ﬁ’mﬁﬁﬁaﬂuizﬁumwmq
dwmmg{'nwﬁ?«ﬂmmwﬁm Tu
sedunsuaTidenndesii Fwaan
n1seiuniseger el oevinli
ssuvarsisazavinelasunis
Wonun Aulnglasunisguaguan
A m MasgrfeItu e

q

& =2 &
Y09 ez JuUsITU
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STAU

Advance

LUINANTEUNIT

AusMIsvesdiusionsld O nasaivunddeviaduas

a319nug 98 ulnenis
nvuaTa e Ay uay
yNSAIANS T nOUAUBIRE
WusAanazasEutnfives
d1UT1¥N AT EATUNY
gNsANENS UoeUszine
73 aidunisiiuinng
A151500E0Y 1V LT 8y
nAnga U (Alignment with

National Strategies)

Significance
AUSMIsvesdusensld O nasavuaddeviaduas

a319m2108 18 ulnenas
AvREsARSTineUALSS
AanusAauarn15zung
YDIAIUIIVNIT @DATUNY
NANIINTITH AUILAY
YNGAIANT YR way

gNSAANIVDIEIUTIVNS

- @AW UAY UNITUTIA
gNGAIANTUALAT19T0
AHEINTIUATIT WD ST
YoIUITENA

- ATENUNDINANTENUAD
Fipunadauinuaziday
TININSILAT NS e

gNSANANTYRIAIUTIUNT

- YTINTYNSANERSVIR/
eseansiud (i)

- a¥19n19.U8 suuvadli
A e T ausssud o iy
Uszv1vu Wi Juleuiy

A0819

dus9nN15IN195UTNwasly
Hoyadtddneaseudu fatlade
A18uen (External Factor) Lag
Yadunelu (Internal Factor) luns
Iinresignsmandiiiod oxloaiy
WHUWRIUILASEFN ALasFaAY
wiiewd uleuresguia uleune
NTENTI 1T 0AT 1UNUITLLAE
1A59n197 ad'vay un15ussq
gNSANANT TLAUNTENTIUAY
FEAUUTENA LW UAMLH VTS
ad.um. szylvngann 3 esuman
lawn (1) tWivuneeessguia
(2) Ugun1AIIULA AT B UVD
Usenvu waz(3) Winuneves
BIANITAIUNITUTMITIANITUAE
To3AVBY UAAINT SUUTEU
TanoUunsa s wTouAuA Ny
AUATIENYNSANANTYIR UHUTRIL
WFISYFNAATHIANLF vy
Y033gUa Wlerdwungvismans 10
Uu99 UN. unug nseans 4 U
wHUUNUA 519015U5891U V09
ad.un./un. W1ldanisnivua
WHUU/ATINS/AINTIU AR
Wvanefidaau sauadugns

a5 5 n3susumsUasuulad
Y9d9au Wwalulad wagsyuy
d151904d VVOIUTELNA 2919
Wl uveaiad Yadrfaysing 9
AADAIUAINUA BINITUALAINY
AN TIU8INIAUTETITUT FES
Wasuwasly wu fannudesnis




1

IZAU
gVsAIANT W ufias g
UTANIsULas Imusssuluy
3y sUselevdguusesnvu

(Innovation, Citizen-centric)

LUINANTEUNIT

NTAT19UTANTINATS
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o/

A19819
ANANTINNRTY Mg eny

Wuinmsiedwieny  #asey wuildunsinagUade
ATMINULAZABUANDIANN  NISIAARAIAlYYe9d ABNLUDTA

ABINITVBIUTEIN VU

1.2 ns¥asiunasaunazasniendnulusela

STAU

Basic

ulguglazsEuUNISANY
guafiieduassmslusda
LLazmiﬂaQﬁ’um%mwﬁa
SYUUNITATIIABUN &
UszdAnsaw Jedndqaie
Uninedayarauszynvuy
1130159 a1on0ng
nsUUAuaznIsAnny
F1EUNADENTALIU

LUINIANTUNIT

L huUInIaagsguunig
mmaauﬁﬁuauaﬁm%m%ﬂ
Aanulusdlavavdasiunaie
UFURuieaug odnd
4930 n3alunsaun

O Wawedeyarnians i
Undedelaliiulssanau

O daasulidszarvud
drusanlunisnsiageunis
V91U WATAISHUIRTAIS
Tunisundeaunasdn

O wwannslunisd eansuas
Uz duiusIHauns ulaule
LATTEUUNITAIA UG UAT 7
wazdliaSuadienaulys dla
waznsUesiunain

O mmmﬁﬁ'mwamejmﬁ
UAURLAEAAMINTIHIUNE
DH1NTALIU

O 11505 NI59UAINUAEN
53701704

1841 Y1183 19 AL UVBIUH I
wazlasanisd aslufening sAe
A1SUINT hazUsev1¥U AU
A5 19UTANTTUANG 9 WU N15LE
waUndnd il ol Ussnud g
usmislaazenn

10819

daus19n137 o Tusz AU ugu
ANTUNITANUAITATIVEDULALIAY
guanmnsesileannsgudifio uay
fadatunisadunis laun a1
TAYITEUUAIUANLATATIVABY
a8ty nulgsignisladsen
Wuanldsdla dszuunisdnnis
SN
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STAU

Advance

A aa o P

Tinalulagdaaiative
Usglogdlunisndu
AAATNLAZAS 19ATNY
s slalunisugumenu
AU INTITINYITUNARD
A15150Y
nsUszliluUsEansnauay
frinnstesiunainuay
n1sasendulys dla
Aeludius1vnig havdl
MsUSuUsedsasase

LUINANTEUNIT

O dn1sdnnalulagandvia
a1l lunrsmnua aniy
i easremulusdlalunis
Ujumanu
O dsaialunisnsiafiania
Joaiun1snase wazdnis
Usuugsainiave
O fanesnistesiunisnaia
lutdasn (Pro-active) 13y
WAUINTLUIUNITAIIULA
Wsdla dssuuseaSewSomnd
4979058 UIUNTTIAARY
ATIVABUNITNITA LAZNIS
Undaadiaaseu
O Wamenanisaiduaug
A151500% HUSTUUWALULAE
ANSEUNA
- m3iUadaya (Open Data)
- MTIATIENYeYa (Data
Analytics)

A0819

drus1ensinsdunalulagfdiaun
19lun1siniu Aennulasasnaning
TUsdlalunisvinanu wu

- nsumannsifiunisidenlesdoya
Tuidun® wazAdensrvaens
dur1 laen15U198UU e-Matching
ATIAUAITENTNNTUAININTUAL
ApdTiAeITeaRIusTUU National
Single Window (NSW) Tun1581uae
AUATAINATUNITUNT T d908n
wazdn1saL T unISLA 82y
NILUIUNITNNAANINTAIINLIN DY
duA1u1D9 (Pre-Arrival Processing)
TAgRAMINANIUNTTA] DIUIBAIY
aganliduinveadnlaidniaien
TuNISHIUATNISAANING REGET
nsradauls anmaud oslunisds
WoUdUAT @519 ulannsalunig
Tggumushensuaniasuteyauay
4519N130dUTINVDINIAFIUR 9
LardlszuuAnnIuAanIng (Tracking
System) n1elainalulad e-Lock
il eLi uUsEANS AMNITAIUANNG
AaNINTEMTUNMTVUAIEUANILLAY
- SEUUNISAARINADIUENITVUES
YDINITUTNITNITIAFILUY Good
Distribution Practices 98452 U U
YUFIFUAINIUNINTFIU Q-Mask
Tnsus wnluswdl 6lne fansdadu
$aife o udnen nuazensEav
msluinsdndethendnslaligiog

- STUUNNTATIARAAUNE A A U LU
nsdoanduladniliegureiiles
Tun1sesraussilivaanudsznaunis
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Significance

Tn150INANITNUNIY
¥9397319n15UUA U
TuWmunUsulsuanunse
Duduwuulunisadremu
L slalunisuguaanu
TuszavUszinans olu
FEAUWIUNYIA

LUINANTEUNIT

O faafianulussdaannnis
UssillulnwasAnisdassuay
finadnsiinaa
Odasdiasunisidu
paAn1sAUANIUS ld Ly
dn1sauniainued uide
(Best Practice:BP) A11A214
1ds9la dn1saseiuuuy
(Role Model) 1uAI1Y
TUsdla Tuszaudsena %3e
JEAUUIUIYR
Olasvus1eTan1unly
TUs9l@annesAnisnieuen
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Significance
-ulgulgnITIANITA Y
usvsuyAranaduayy
A1SVIIUN T AINUAR BIA?
= v a PP
ieliiAnnaundaussauras
(high performer)

wuIALdung
O asenalnliyaainsifia
ussqdla wazdnngviaudd
Usvandnngs
O Wdnnelulagidiunyaelv
nsUsEdiudUsEansam

AN15YINUINTITUUT NS
UAaINSAUNISUTUUTINNS
VIUVBINA 9 NTEUIUY
TW LA an1sv9 Uy 4
Usgdnonngs

O ansiuvu

O wiuusezanswa

O &35 19uTRnSINATSTN9Y
Jufi
Onasuseatusnulu
wRsEUT U
1n15UINATLATIEAAIUNNT
uimsauyana blglunis
IUHUNTNEINTUAAA LA
pUNHUTEANTA N

[0 A1590a559R51AN89AU

O] A1sWRILINwEUed
yAanIimngauiuns

flonnsuszifiudnnuzve il suniadsiunisiliuszuusanis 4.0 | 59

f79819

AMANYAUEALTARILAINITOVDINEN
NANMOUAUDINDAIINT AUENTTUY
nan 501U An SMART loun |duaay
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LUINIANTUNT

NSASINUTILINFALLEY
annwanaeslunsyineu
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Significance
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